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Message thread for Patrice Duquette

252014, 920pm , Patrice Duguette =aid: -
Thanks. We are gaing fo & chop howse on shrews bury. Josh il
Iiked the micromeatar you picked oot

262014, 6:22pm, | & &id:
Tea! message sent bo Patrice Duguatie, Primary, Call: {248) 755
3340

Palrice, fry Shréwsbury sfreel. -56

22014, 10:33pm, | said:
Text message sent i Patrice Dugquette, Primary confact, Celil
[248)T3E-3340

Exit hivey 288 or 635

2122014, 10:32pm, | said:
Text me=ssage sent to Patrice Duguette, Primary confact, Cell:
(2458) 7RE-3340

Est | Send new... Mae Itarns:|1|:| j

Complete THI's

What problem does GoldSMS Thread solve?
GoldSMS data (inbound and outbound Texts) are stored in several different ways:

Outbound Texts are immediately logged to History as TXO's. Inbound Texts are initially logged to
Pending as TXI's. Users will (should) “complete” those TXI's upon reading them, sending them to the
History tab.

So, for any given contact, TXl's and TXO's can be somewhat challenging to read, in order... to say the
least!

GoldSMS Thread analyzes the times and dates of the current contact's Text messages and presents
them in a unified chronologically correct interface. When used in conjunction with GoldSMS and its
“Send and Repeat” button, GoldSMS Thread gives you true conversational SMS from within
GoldMine... just as if you were using a cell phone!

Note the “Complete TXI's” button... this function finds all the Pending TXI's (on the current contact
record only) and “completes” them, i.e. converts them to History records. As part of the “magic,” the
date and time values are preserved, rather than using the default GoldMine method of updating them
to the current date and time.

The “Send New” button opens the main GoldSMS module for sending interactive “onesies.”

The view is automatically refreshed every 7 seconds, making the “Refresh Thread” somewhat
unnecessary.
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