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The options here are fairly well understood. Of critical importance are the two fields whose labels are

in red, namely the problem report phone number (normally your organization's main phone number)
and your ID Code.

The problem report phone number is the number your recipients will be instructed to call should they
have any questions, or wish to complain, or ask that they not receive further texts.

As for the ID Code, well, nothing will happen without it!
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